The Countrycare Bed & Breakfast

The Countrycare Bed & Breakfast boarding facility provides a warm and friendly atmosphere
for your dog(s). We want your animal to feel loved and cared for just like at home.

The Accommodations

Our facility is clean, comfortable, and secure. We have indoor-outdoor runs so that your dog
can enjoy some sunshine and country fresh air. The inside is heated and air-conditioned, so the
temperature will remain comfortable no matter what time of the year it is! We also play soothing
music which helps our guests stay relaxed and comfortable.

The bed & breakfast is completely separate from any hospitalized patients.

We offer several options depending on your individual situation and needs. Indoor-outdoor
runs are approximately 3 ft wide by 12 ft long. Crates range in size up to 4 ft. At night, each dog is
tucked in to the indoor portion of the run, so they are safe and secure from any "monsters in the
dark".

If you have two dogs and they like to be together, they can share 1 run (as long as each dog
weighs less than 75 1bs.). No more than two dogs are allowed together in one run without special
permission and circumstances. You may prefer that each dog stay in a separate run or crate for the
safety and comfort of your individual dogs. You can request that your dogs have their playtime
together or separate.

Personal Attention

Personal attention and exercise is standard, not an extra option! Every animal deserves daily
love and affection! Thus, we include two "playtimes" (and ‘potty’ times) each day for every guest.
If you would like us to spend additional time with your pet, we are happy to provide more attention
at an additional charge. Treats can also be given if you provide us with their favorite snack.

Playtime is spent in our fenced exercise yards outside.

Group playtime for more than one dog by the same owner is allowed. For the safety of all our
guests and disease prevention, boarding dogs do NOT have contact with any of the other canine
guests while they are here. Our runs are specifically designed with solid walls in between so there
is not any contact between animals.

Medical Attention
Since Countrycare Animal Complex is a complete care center, we have veterinary staff on
duty in case your dog needs medical attention at any time.

We are also able to accommodate any special needs or administration of medications that may
be necessary to keep your pet happy and healthy. Please bring medications in properly labeled
containers with the appropriate instructions.

We do not charge extra for these services! It is all part of receiving countrycare at a bed &
breakfast!
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Meals

We offer high quality California Natural Chicken & Rice dry dog food to all of our guests. We
always provide fresh water and clean bowls.

It is recommended that you bring your own food for consistency and preventing
gastrointestinal upset. Please make sure to provide a proper container and enough food to last their
entire visit!

Belongings

Personal blankets and toys are always welcome. This helps to make our guests feel more at
home. We will do everything we can to keep their belongings safe and clean, but we cannot be
responsible if something is inadvertently lost or destroyed. Please do not bring blankets or beds that
cannot fit into a standard washer/dryer, otherwise we will not be able to launder them if they are
spilled on.

Even pets that do not chew items at home may be prone to chewing their blankets etc. when in
a different environment. Please keep this in mind when packing your dog's suitcase.

Medical Background

All animals staying at Countrycare must be current on vaccinations. You must bring proof of
current vaccination status for Rabies, the "Distemper combination" (DHPP) series and Bordatella/
Kennel cough. Vaccination protection is best if administered at least 14 days prior to admission. If
you do not have proof of vaccinations upon admission, we will administer the vaccinations.

An examination for fleas and other contagious diseases will be given at check-in for the health
and safety of all of our guests. Treatment for fleas, etc. will be required prior to admission at the
owner’s expense. We reserve the right to refuse admission to any dog that does not meet our
requirements.

Rates

Accommodation choices include 1 dog in a run or in a crate or 2 dogs in a run or crate.

Please contact us for current pricing. There is a 5% discount for pets staying for 8-14
consecutive days. There is a 10% discount for pets staying 15-21 consecutive days and a 20%
discount for pets staying for more than 21 days.

The day your dog is checked-in is charged as the first day. Check-out before 9 a.m. is not
counted as a day. Check-out after 9 a.m. is counted as another day for billing purposes.

A $25.00 deposit is required to hold your reservation. It will be applied to your pet’s stay. If
you must cancel your reservation, we require 72 hours notice prior to your scheduled check-in time,
otherwise the deposit is non-refundable.

Please plan your check-in and check-out days and times carefully. If your pet must stay longer
than the reserved time, he/she is not guaranteed their original accommodation.

Check-in and Check-out

You may bring your dog(s) in or check them out anytime during our regular business hours of
8:00 a.m. to 5:00 p.m. Monday through Friday. Check-in/out times on Saturday and Sunday are
8:00 a.m. - 8:30 a.m. and 5:00 p.m. - 5:30 p.m.

You will receive a progress report when you come to pick up your dog. This report will give
you details about your animal's stay. It will cover his/her eating habits, behavior and activities
during his/her stay so that you know how your dog was while you were away.

We want them to miss you while you are away, but feel at home with us!



